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ORDERING INFORMATION

Shipping and Handling
Please allow a minimum of 10–14 business days for your order to be 
processed, shipped, and delivered. Shipping and handling charges are 
additional. They are prepaid and added to the invoice. For all domestic 
orders add 12% or $7.50 if under $60.00 for shipping and handling.  
If method of shipping is not specified, we will determine the  
appropriate method.

Rush Shipping
For orders with special shipping instructions, we offer UPS Expedited 
shipping. An additional $12.00 service fee will be added to the exact 
shipping cost. The exact cost is calculated at the time of the order and  
will be added to the invoice. Any special orders will ship the following 
business day.

Sales Tax
All customers must add applicable sales tax. Exempt customers must 
provide an exemption certificate at time of order. Once order is shipped, 
tax can not be removed.

Terms
Accounts are payable in 30 days. Charge accounts are available only 
to schools and other institutions, pending credit approval. Orders by 
individual customers must be accompanied by payment in full, including 
shipping and handling charges and tax, if applicable.

Charge Orders
To charge your order on Visa, MasterCard, American Express, or 
Discover Card, include the credit card number, security code, and 
expiration date as well as a daytime phone number. All credit card 
orders must be signed and include shipping and handling costs, plus 
applicable GST and HST.

Request Free Samples
Contact your EPS Sales Representative for sample copies of any of our 
materials. See page 120 or visit www.epsbooks.com/reps to find the  
EPS Representative in your area.

Notice to Customers
We occasionally exchange names with carefully selected companies  
that offer educational products that might interest you. If you do not 
wish your name to be included in these exchanges, please go to  
www.epsbooks.com/RemoveMe or call 877.471.8123.

Answer Keys
Answer Keys, where available, will be supplied at no charge when 
requested on the original order, at a rate of one per 15 copies ordered.  
This does not apply to Teacher’s Guides or Teacher’s Editions.

 Four Ways to Order

1. �By Mail	  
Fill out the order form from this catalogue or send us your purchase order. 
Send to: 	 Educators Publishing Service, Attn: Customer Service, 	
	 P.O. Box 9031, Cambridge, MA 02139-9031 

2. By Telephone 
    Phone toll free: 877.471.8123

Call 24 hours a day, 7 days a week. Before calling, please fill out  
your order form and have your purchase order number or credit card 
number and expiration date handy. If you send a confirming order,  
mark clearly as CONFIRMATION to avoid duplication.

3. �By FAX  	
    877.635.0911  Fax your order 24 hours a day, 7 days a week.

4. �Online 
To access our Web site and catalogue online visit www.epsbooks.ca. 

All Payments Must Be Mailed To: 
Educators Publishing Service

PO Box 1588, Station A
Toronto, ON M5W 3N9

EPS Guarantee and Return Policy
Please check your shipment upon arrival for accuracy and completeness 
before stamping or marking up the material. For any shipping errors, 
contact the Customer Service Department for instructions upon  
receipt of your order. Any such errors must be reported within 30 days 
of receipt.

If for any reason, you are not completely satisfied with any EPS product, 
we will issue a full credit, refund, or replacement of the item, excluding 
shipping and handling. This guarantee is valid for one full year from the 
date of purchase, excluding software and blackline masters, which must  
be returned within 30 days.   

All returned material must be in saleable condition, free of markings, 
writing, stamping, or shelf-worn appearance. All classroom sets or packaged 
materials must be returned as sold, with all student and teacher materials 
included. Classroom sets or packaged product not returned in this fashion 
will be considered non-refundable and returned to sender. Materials may 
be returned via the least expensive carrier (use of tracking numbers is 
recommended).   

A copy of the original invoice and a return authorization must 
accompany all returns. Please contact Customer Service at 877.471.8123 
or by fax at 877.635.0911 to obtain a Return Authorization.   

IMPORTANT:  Please write: “U.S. goods being returned to vendor” on  
your invoice for customs.   

A credit memo will be issued for the purchase price of the material.  
Refund checks will be issued upon request when no outstanding balance 
exists on the account. All returns from credit card purchases will be  
credited to the proper credit card.  

Prices
All prices shown are school prices. In many cases, there is a discount for 
6 or more copies of one title. Prices listed are in Canadian currency and 
subject to change without notice.			 

All Returns Must Be Mailed To:
EPS Returns Department, School Specialty Publishing

3195 Wilson Dr. NW, Grand Rapids, MI 49534
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SALES REPRESENTATIVES

Distributors, Bookstores, & International Schools

Contact Sandra Bravo at 800.435.7728, ext. 204
distributors@epsbooks.com

Please visit www.epsbooks.com/reps for updated information.

Schools and administrators can contact an EPS sales representative for personal service and detailed information about  
our programs. Our sales representatives are your resource for product presentations, workshops, and product review 
samples. Please use the following list for quick contact information by province.

CANADIAN SALES REPRESENTATIVES

British Columbia Barbara Fowler
blfowler@telus.net

Tel:  604.261.3591
Fax: 604.261.2858Yukon

Alberta Susan Clark
seclark@telusplanet.net

Tel:  780.457.1870
Fax: 780.478.5877NWT

Saskatchewan
John Vaisanen

johnnyv@sasktel.net
Tel:  306.652.6857
Fax: 306.652.6857

Manitoba Kerry Kuran
kkuran@mts.net

Tel:  204.253.4941
Fax: 204.254.4007Northwestern Ontario

Northeastern Ontario
Patti Walker-Swain

patti.walker@sympatico.ca

Tel:  905.257.0123
       877.850.2665
Fax: 905.257.5779
       877.850.9116
Cell: 416.219.8957

Nunavut

Southwestern Ontario
Paul Tyrrell

pgtyrrell@cogeco.ca
Tel:  905.639.7320
Fax: 905.639.5748

Central Ontario
(York, York Catholic, Simcoe)

Debbie Hunt
debralynnhunt@sympatico.ca

Tel:  519.941.5669
Fax: 877.850.9116

Central Ontario
(Toronto, Peel, Dufferin-Peel)

Karen Borzak
klborzak@sympatico.ca

Tel:  416.259.3031
Fax: 416.259.6915

Eastern Ontario Lynn Cléroux
lynn.clroux@sympatico.ca

Tel:  613.833.8394
Fax: 613.833.5853Quebec

Nova Scotia, Newfoundland,
New Brunswick

Prince Edward Island

Lori Wozney
lorimwozney@yahoo.com

Tel:  902.252.5300
Fax: 902.252.0282
Cell: 902.449.0603




